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Disclaimer

This report is a product of a synthesis of two reports: consumer
segmentation survey commissioned by the Global Alliance for Improved
cookstoves and Fuels and a nationwide survey of major stakeholders in the
cookstove sector in Ghana commissioned by the Ghana Alliance of Clean
Cookstoves supported by SNV and EC.

The objectives, methodologies and limitations of the two projects are
elaborated in the respective final reports.

The interpretations, suggestions and opinions or points of view given are
those of the author(s) and do not necessarily reflect the official position or
policies of the funders and sponsors of these two projects.



Executive Summary

This report is a synthesis of the reports of two studies, consumer
segmentation study and nationwide mapping of stakeholders in the
cookstove sector, aimed to generate one single report to establish a baseline
study for the improved cookstove awareness level in Ghana. The report is
intended to enhance areas in the sector that require immediate awareness
campaign programs to augment the uptake of improved cookstoves in the
country. It will also serve as a point of reference for evaluating and
assessing awareness programs that would be subsequently undertaken by
other stakeholders in the sector.

The following key conclusions can be drawn from the two studies (mapping
exercise and consumer segmentation study):

Major actors/stakeholders

The actors within the cook stove value-chain can be categorized into seven
main groups as shown below:

Consumers (End-users),

Stove manufacturers (household, institutional),

Fuel Producers,

Financial institutions and international donor agencies,
Distributors and retailers of stoves and fuels,

Raw material suppliers, and

Training and research institutions.
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Target consumer segment

The two key segments of consumers that clean and efficient cooking
technologies promoters can target are:

I. HI-MI Urban Charcoal: High and middle income urban charcoal users
are the households, for whom the potential for improved cookstoves and
fuel adoption is highest due to theirpurchasing power and the fact that
they are facing high cooking fuel prices. They accountfor 17% of the
market, roughly 1.04 million households.

2. HI-MI Rural Wood: High and middle income rural wood users also
represent a significantopportunity for marketers of clean cooking
solutions. Although, the cost of fuel is less ofan issue for them, their



purchasing power enables them to invest in modern homeappliances. In
areas where wood is becoming harder to collect in particular, they
mighthave an additional incentive to consider clean and efficient
cookstoves. In addition, theymay be sensitive to other incentives such as
convenience, cleanliness or speed-of-use.This segment represents 29% of
the market or 1.8 million households.

Cooking habit and household characteristics

1. Amongst married couples, the wife is the main cook and is also the
main person in charge of grocery shopping. Most women have at least
one professional occupation or income-generating activity and develop

~ strategies to save time on cooking tasks. Technologies which can help
' them manage their time are in high demand (microwave, LPG).

2. Women'’s cooking behaviours underline the need for mobility and for
better usage of space. Products which enhance their interior and make
a statement about their social status are also in high demand (kitchen
cabinet). Priorities for kitchen equipment focus on storage capacity
(fridge, freezer), time-saving (microwave, LPG) and diversification of
recipes (oven for baking).

3. Overall, improved cookstoves are largely within the financial reach of
the target, but replacing one’s coal pot is likely to be quite low in their
list of priorities compared to the acquisition of a microwave, a freezer
or a blender.

Fuel and Stove Preferences among consumers

1. Consumers are familiar with a broad range of cooking options for each
fuel type. The woodstove segment is still largely dominated by 3-stone
fires although some alternatives exist (tire-rim, clay stove). The
charcoal cookstove market is dominated by traditional coal pots and
‘Gyapas’. While the ‘Gyapa’ has convinced a broad consumer segment,
many are still reluctant to use it because they have doubts about the
robustness of the clay liner and the value of their investment. Safety
issues and fuel shortages are driving some consumers away from the
LPG category. Those who would still like to use LPG are particularly
attracted to the 4 burner stove with oven, due to its versatility. LPG is
often used to heat up food rather than for proper cooking and
therefore competes with microwaves more than with other stoves.
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2. Urban and rural targets regularly mix fuels. LPG users have to resort
to charcoal because LPG is sometimes hard to find or to prepare
specific recipes. Many charcoal users also have a LPG stove, although
they don't always use it. Wood users also use charcoal when it's
raining or when they are in a hurry. High prevalence of fuel mixing
means that there is a lot of overlap between the various target groups
and the types of stoves that can be promoted among them.

3. When selecting new cookstove consumers focus their attention on
material quality first and foremost. Other important criteria include
speed-of-use, aesthetics, portability, and versatility (grilling and
baking options). Efficiency isn't a purchase criteria but will drive
loyalty. Lighting issues will be a strong barrier to the adoption of a
product.

Consumer financing

1. Urban middle-income and high-income charcoal users enjoy a good
level of access to financial services. They are served by several
financial institutions and trust commercial banks in particular to take
care of their savings. However, borrowing money from a bank or an
MFI isnt common among the target groups as this type of
commitment conveys very negative associations (stress, harassment,
high cost). Buying products on credit on the other hand is a familiar
type of arrangement which all respondents are comfortable with.

2. Rural wood users are significantly less financially integrated into the
financial market: few of them have access to formal savings services
from a bank or a microfinance institution, even less so from loan
services.

3. When it comes to offering financial services to help consumers invest
in clean cooking solutions, formal loan services offered through
financial institutions aren’t attractive, in part because domestic
cookstoves are seen as non-productive assets and in part because the
price point that respondents consider for such products doesn’t make a
loan necessary.

4. The most attractive services are by far “payment plans”, referred to as
“credit” by most Ghanaians. These are seen as more flexible and less
risky than a loan. Although women know that vendors charge them
more than the cash price for products purchased on credit, they don’t
see this as a barrier to buying a non-productive good on credit.
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In order to appeal to Ghanaian women, financial services for improved
cookstoves should seek to mimic the principles of the traditional
“credit”: limited paperwork, flexible payment terms, no formal
interest, convenient payment collection mechanism

Stove manufacturing sector

ks

Different types of stoves made from different materials are
manufactured locally in Ghana. Manufacturers have the capacity and
have been fabricating both domestic and institutional stoves for years.
The domestic stove sector is well established and diverse than the
institutional stoves. It was observed that production of some
institutional wood stoves for activities such as fish smoking, oil
processing, soap making, cooking, and pito brewing is done on
demand.

. Some stove types or designs can only be found in certain parts

of the country. Improved/efficient stoves are manufactured mostly in
Greater Accra and Ashanti Regions. Several [modified] firewood stoves
are manufactured in the Northern Region. These are not
necessarilyImproved/efficient stoves but firewood stoves made from
metals (tyre rims and scrap metals). Interestingly, there is high
demand for these stoves suggesting that households are moving away
from the conventional three-stone and mud type firewood stoves.

. Most manufacturers do not test their stoves. Only 35% test their

stoves and most of them are manufacturers of improved cook stove.
Manufacturers of other types of stoves perform their own tests which
do not follow any standard protocols. These tests are performed
basically to determine if the stoves would work.

47% of manufactures claim they do not perform any testing on their
stoves due to lack of testing facilities.

84% of the manufacturers require less than GHC 5,000 to support
and expand their businesses.

. The price of stove is mostly dependent on the material of

construction and size. The prices also vary significantly in each
region for the same size and type of stove.

. It is perceived by manufacturers that lack of finance, lack of

awareness, marketing and government policies are the main barriers
affecting their business.



8. Capacity building activities should focus on metal fabrication, financial

management, book keeping, welding and spraying to enhance the
quality of their work.

9. This sector is dominated by males.

Stove distribution and retailing

1.

The stoves are mostly sold in shops. Although few of the shops are
located in different parts of town within the region, most shops are
located in the main market centers of the respective regions such as
Aboabo market in Tamale and Central market in Kumasi.

. Word-of-mouth remains the most important channel to spread

awareness and generate customer confidence. About 90% of
stakeholders use this means to market their stoves.

. The final market price of stoves is determined by the seller. The

price is largely dependent on the manufacturers/supplier price and the
seller’s own [profit] margin. Some of the stoves have fixed prices by
the suppliers but about 90% of the price of stoves is determined by
the retailer and are usually negotiable to a certain minimum amount.
The prices also vary significantly in each region for the same size and
type of stove.

. Main barrier to doing business is access to finance. 60% of

retailers claim providing access to finance could help enhance their
business. 16% believe increased awareness of the sector could
enhance their business.

Fuel Producers

1.
2.

3

Mostly located in remote villages producing charcoal and firewood.
Most of them get the raw material (wood) for production for free from
the bush.

The price of charcoal is usually determined by intermediaries
(middlemen) who buy them from the producer for further distribution.
This price is usually dependent on the season and quality of charcoal.

. Besides, access to finance, government policy, marketing and access

to wood for the production of charcoal were identified by fuel
producers as challenges facing their business. The producers claim
that wood is increasingly becoming scares and that they have to go
deep into the forest to harvest wood to produce charcoal or buy the
wood.
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About 69 % of fuel producers want technical training in financial
management.

Financial Institutions and International Agencies

:

2,

5.

Not many financial institutions or International agencies are involved
in the [clean] cookstove sector.

50% have funded and will continue to fund activities in the cookstove
sector.

. Most, 90%, of the funding goes to support manufacturing and

distribution of stoves.

. 33% of respondents provide funding because it fits in their company

strategic goals, 50% provide it purely as business while 17% provide
funds to support their SME drive. Most of the funding is also provided
by either financial NGOs or International donors.

The funding usually is in the form of loans (83%).

Training and Research Institutions

L
2,

77% of respondents in this sector have heard of GHACCO.
There are just a few capacity builders in this sector involved in
training, research and advocacy. Capacity building activities are
generally low - almost non-existing.
Capacity builders see inadequate funds as a major challenge facing the
development of the cookstove sector. Other challenges identified are

e Inadequate information in the sector

e Poor quality of some stoves

o Limited standardization in the sector

e Poor packaging for consumers

« In-fighting among stove manufacturers while there is a large

and available market

. Their areas of specialisation are fuel consumption, protection of forest

resources, and air pollution and climate change

. Most of them know about carbon financing.
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1. Introduction

This report is a synthesis of the reports of two studies commissioned in 2013

to conduct a fact based survey and assessment of the cookstove sector in
Ghana:

1. A consumer segmentation study commissioned by GACC with the aim
of identifying the three consumer segments with the greatest potential
to reach scale for improved cookstove and fuel adoption in Ghana and
to better understand the needs of users and to reveal the market
triggers that can facilitate large scale and sustained uptake of clean
cooking technologies; and

2. A nationwide mapping of stakeholders in the improved cookstove
sector in Ghana with the aim of identifying and categorizing all
stakeholders in the cookstove value chain and to collect important
information on their activities commissioned by GhACCO with support
from EC and SNV.

The synthesis is aimed at generating one single report to establish a baseline
study for the improved cookstove awareness level in Ghana. The report is
intended to enhance areas in the sector that require immediate awareness
campaign programs to augment the uptake of improved cookstoves in the
country. It will also serve a point of reference for evaluating and assessing
awareness programs that would be subsequently undertaken by other
stakeholders in the sector.

2. Detailed analysis of the cookstove and fuels value chain

This section presents an analysis of the responses obtained from
stakeholders who were interviewed across the country. As indicated in the
introductory sections, stakeholders identified and interviewed were classified
as stove manufacturers; fuel producers; financial Institutions and
international donor agencies; distributors and retailers of stoves and fuels;
raw material suppliers; and training and research institutions; and
consumers.

2.1 Summary overview of stakeholders

The survey revealed that 98% of all stakeholders in the cook stove sector
are owned by the private sector.About 75% of the privately owned
businesses in the cookstoves sector are not registered with any state
institution.



The remaining 25% are mostly registered with the district assemblies.

Ownership of business is fairly balanced in terms of gender. About 49% of
business owners are male, 44% are female while about 7% are jointly
owned by both sexes. However, there is wide variation in gender distribution
across each value chain. For instance there are more males involved in the
stove manufacturing sector while the distribution and retailing sector is
female dominated across the country.

Most stakeholders self-finance their businesses and the amount of money
invested annually is generally not more than GHC 5000.

According to all the respondents across the country, the major
barriers/challenges affecting their business are access to finance and
awareness creation. They agree that, increasing awareness in the sector
would help improve their business and therefore expect more activities
targeted at increasing public awareness about cookstoves and means of
getting easy access to funds to support the business.

Other expectations of the stakeholders are;

e Elimination of traditional cookstoves and promotion  of
improved/efficient stoves,

e Development of standards for cookstoves,

e Building capacity of local manufacturers to produce quality stoves,

e Increased adoption of improved cookstoves by Ghanaian households,

e Subsidize stoves for the poor, and

e Using the cookstove industry to eradicate poverty.

2.2 Database of stoves manufactured

Different types of stoves made from different materials are manufactured
locally in Ghana, figure 1. Manufacturers have the capacity and have been
fabricating both domestic and institutional stoves. Each Region has a unique
stove design but the stoves can generally be categorized as:

e Conventional charcoal stove (coalpot);

¢ Improved charcoal stove with clay lining;
e Improved firewood stove;

o Metal firewood stove;



e LPG stoves;

e Electric stove;

¢« Ethanol stove;

e Saw dust stoves;

e« Kerosene stoves; and

e Palm kernel/pellets/briquettes stoves.

These stoves are produced from different materials (metals) as follows:

e Mild steel;

e Tyrerim;

e Scrap metal;

¢ Aluminium cast; and
e« Castiron.

Gya afHoy Cook stove/Toyola

Saw dust/wood chippings stove

Cook mate by Cookclean Ghana




Charcoal stove Charcoal stove (Round

Firewood stove (Tyre rm) Elsa Stove (Briquette stve)

F'Sl'ngle burner stove LPG stove

Figure 1: Types of locally manufactured stoves




According to the manufacturers, the lifespan of the stoves depend on the

material used for construction and on the end-user. However, they estimate
that the stoves should have lifespan as indicated in the table 1 below.

Table 1 Lifespan of stove manufactured

Material of construction Expected Life span
Tyre rim 6-10 years

Mild steel 3-5 years

Cast iron 3-5 years
Aluminium cast 3-5 years

Scrap metal 1-2  Years

2.3 Pricing of stoves

The price of stove is mostly dependent on the material of construction and
size. The final price of stove is determined base on several factors as
indicated in figure 2. The prices also vary significantly in each region for the
same size and type of stove. Table 2 and 3 presents the wholesale prices
(manufacturer’s price) and retail prices for each group of stove.

Weight

Cost of production
Prices of raw materials 25.60%
Free - not on sale yet
Competition from sellers
Market demand

Time spent on product 18.60%

18.60%

Traonsportation costs
Workmanship

Regulated by Relief International
Comparison of market prices

27.90%

T T T T T T 1

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00%

own margins

Figure 2: Determinants of stove price




Table 2 Price of stoves in Ghana (Manufacturers Quote)

‘National, GHS |1

i e S R : gL AL
Type of Stove | Price Mean | Ashanti Brong Northern Upper
Range | Price | Region Ahafo Region Region East
fiE Region
Traditional 2:.5-4 2.5 2.5
Charcoal stove
(Scrap metal) B
Tradition 5-30 T3 8 11 11.7 14.5 15.8 18.9 17
charcoal stove
(Mild
steel/aluminiu
m cast)
Tyre Rim 20-30 |25 |24 22.5 26.5
Charcoal stove
Improved 12-36 17 13 14.4 17.6 20
Charcoal stove - e .
Firewood A 6.4 5 6
stove (Scrap g
metal)
LPG stove 35-120:1554=| 77.5 55.8 49
(Local) B
Table 3 Price of stoves in the Market (Distributors/Retailers Quote)
National, GHS Regional Mean Prices, GHS
Type of Stove | Price Mean | Ashanti | Brong Central | Eastern | G. Norther | Upper Up e
Range | Price | Region | Ahafo Region | Region | Accra n East W it
Region | Region | Regit
Traditional 2.5-25 |9 ) 8 4.5 4 5
Charcoal stove
(Scrap metal)
Tradition 6-45 15 11 11,7 14.5 12 15.8 18.9 17
charcoal stove
(Mild steel)
Tyre Rim 12-60 25.7 | 24 22.5
Charcoal stove _
Improved 10-36 TS 5 14.4 17.6 20 26
Charcoal stove
Firewood 5-7 6.4 6.5 6 5.5
stove (Scrap
metal)
Tyrerim 12-60 22 31 14 25 35
Firewood
stove
Saw dust 5-7 6.5 6.5
stove _
LPG stove 20-90 | 554 55.8 49
(Local)




Table 4 Stoves common in markets across the country

2.4 Marketing strategy

The stoves are mainly sold in shops. However, most shops are located in the
main market centres (traditional markets) of the respective regions such as
Aboabo market in Tamale, Central market in Kumasi, Mallam Atta Market,
Kaneshe market, timber market in Accra, etc. Only 12% of the respondents
sell their stoves through exhibitions.
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3. Consumer preference: Key issues in stove selection

Consumers are familiar with a broad range of cooking options for
each fuel type. The woodstove segment is still largely dominated by 3-
stone fires although some alternatives exist (tire-rim, clay stove). The
charcoal cookstove market is dominated by traditional coal pots and the
Kenyan Gyeco Stoves ‘Gyapas’. While the Gyapa has convinced a broad
consumer segment, many are still reluctant to using it because they have
doubts about the robustness of the clay liner and the value of their
investment. Safety issues and fuel shortages are driving some consumers
away from the LPG category. Those who would still like to use LPG are
particularly attracted to the 4 burner stove with oven, due to its versatility.
LPG is often used to heat up food rather than for proper cooking and
therefore competes with microwaves more than with other stoves.

Consumers identified several factors would influence their decision to
purchase a new cookstove. These factors can either been seen as a driver,
barrier or both (polarizing) as can be seen in figure 3.

Product lifespan/robustness

Drivers
Speed of use Aesthetics Portability
Grilling & Baking Efficiency
i 3" “ala = "
Polarizing 1 Clav Liner Weiaht
L SLR ¥
1 Standing POSIIOn.  [oorresssessmstimeress s, !
Lack of stability
Barriers

Safety Long Lighting Process

Figure 3: Consumers criteria for purchasing a new cookstove

Robustness or durability is by far the most important purchase criteria for
the majority of the target women. When selecting new cookstove,
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consumers focus their attention on material quality first and foremost.Value
propositions which combine a long lifespan with other benefits such as
speed-of-use, design, portability, or baking/grilling options will be
particularly attractive.

All else equal, the interest of consumers for a given stove increased
significantly when actual fuel savings could be easily noticed during the
cooking tests. Being able to personally experience or observe the fuel
savings is key to activate this driver. What really drives interest is the actual
increase in efficiency delivered by the stove. On the other hand, specific
features which can be associated with efficiency improvements turned out to
be only moderately attractive. Indeed, most respondents consider air
regulation doors or power regulation knobs as convenient devices but few of
them actually used them during the cooking process. Similarly, pot skirts
were considered as a good reason to believe that a stove would save fuel,
but didnt drive a lot of interest and sometimes prevented cooks from using
iron rods to prepare their banku.

A fastidious lighting process is the most significant purchase barrier
mentioned by respondents. Safety issues, lack of stability, and the need to
stand up while cookingcan also put off some respondents.

Clay liners and heavy weight are factors that can be both positively and
negatively assessed depending on the consumer’s experience. For instance,
adjusting the weight of a stove to please consumers is challenging. Weighing
the stove is used as a test to assess material quality: if a stove is too light,
consumers will conclude that the materials used to produce it are of low
quality. On the other hand, excessively heavy stoves will also be rejected by
consumers who like their stove to be portable.
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4. Proposed Advocacy Plan

4.1Target market segment

The consumer segmentation developed in this study has identified two key
segments that clean and efficient cooking technology promoters can target.
These are:

1. HI-MI Urban Charcoal : High and middle income urban charcoal users are
the households for whom the potential for improved cookstoves and fuel
adoption is highest due to their purchasing power and the fact that they
are facing high cooking fuel prices. They account for 17% of the market,
roughly 1.04 million households.

Refining the segmentation by geographic area, Greater Accra, Western
and Central regions were identified as the most promising areas for the
promotion of clean cooking solutions among high and middle income urban
charcoal users due to their population size and to the price of charcoal in
these regions. Together, the three regions represent 46% of the HI-MI
segment.

2. HI-MI Rural Wood: High and middle income rural wood users also
represent a significant opportunity for marketers of clean cooking solutions.
Although, the cost of fuel is less of an issue for them, their purchasing power
enables them to invest in modern home appliances. In areas where wood is
becoming harder to collect in particular, they might have an additional
incentive to consider clean and efficient cookstoves. In addition, they may
be sensitive to other incentives such as convenience, cleanliness or speed-
of-use. This segment represents 29% of the market or 1.8 million
households.

The Northern region along with Ashanti and Eastern regions offer the
best perspective for clean firewood cookstove uptake because they host
relatively large high and middle income rural populations and the density of
biomass suggests that there is less wood available for collection in these
regions than in other populated regions such as the Western and Central
regions. This creates a higher incentive to adopt more efficient cooking
technologies or alternative fuels. The three regions represent 43% of the
segment.
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Table 12 Key Regions for HI-MI Urban Charcoal Users

Greater Accra

Ashanti High 23.90 % Low Medium
Eastern Medium 10.30 % Medium Medium
Western Medium 9.60 % High High
Central Medium 9.50 % High High
Brong Ahafo Medium 8.30 % Low Low
Volta Low 5.90 % High Medium
Northern Low 3.10 % Low Low
Upper East Low 1.60 % Medium Low
Upper West Low 1.10 % Low Low

Table 13 Key Regions for HI-MI Rural Wood Users

Greater Accra Low 2.2 % Scarce Low
Ashanti High 18.1 % Mixed High
Eastern High 15.4 % Mixed High
Western Medium 13.2 % Dense Low
Central Medium 11.8 % Dense Low
Brong Ahafo Medium 11.9 % Mixed Meium
Volta Medium 12 % Mixed Medium
Northern Medium 9.6 % Scarce High
Upper East Low 3.7 % Scarce Low
Upper West Low 2.0 % Scarce Low

4.2 Communication strategy

In order to assess the relevance of various communication messages to
consumers, short communication ideas were presented to the respondents
during the consumer segmentation study. The messages tested revolve
around a different benefit:

1. Savings : The ability to save fuel and money thanks to improved Cook

stoves

2. Modernity: The pleasure of cooking with comfortable, high-quality
equipment

3. Health: Enjoying a cleaner and healthier kitchen due to smoke
reductions
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It was observed that message which focused on “savings” and to some
extent “"Cleanliness” as a key benefit was by far the most relevant and the
most appealing to a majority of respondents.

The following key messages are proposed for use to win target market over:
1. Clean and Prestigious -
2. Fast and Easy to use
3. Saves fuel and money

For all the proposed communication strategies, reassurance on weight,
durability, stability and safety should be provided as background to the main
message. Product aesthetics must also be suggested through well-selected
visuals.

It is important to note that the traditional coal pot is a valued element of the
respondents’ environment and traditions. Although consumers are aware of
their limitations, they like their coal pots and feel personally criticized when
the coal pot is negatively depicted in communication work.

4.3 Key Product Features

To make the needed impact in the target market, stove manufacturers
should prioritize the following product improvement features:

1. Invest in long-lasting materials: This is by far the most important
purchase criteria and creates willingness to pay for cookstoves. Quality
materials convey both durability and prestige. The weight of the
selected materials or at least of the final product, is crucial:
cookstoves should be heavy enough to suggest quality and robustness,
but still light enough to be easily transported during and after cooking.
It is important to visualize aesthetics and solidity of materials on all
communications/packs as this is a highly important purchase factor.

2. Invest in insulation systems: The study showed that clay was an
attractive but polarizing insulation material. Alternatives which could
convey the same benefits without arousing concerns about the
robustness of the stove would have a good market potential.

. Promote "“quick starter”, “easy regulation” and “2 burner”
technologies:The target women like their cooking to be fast and
effortless. Technologies which speed the lighting process, can heat two
pots at a time or allow them to adjust fire power instantly are highly
valued.

4. Offer features which can increase the versatility of a stove:

Respondents like to diversify their recipes.Examples: grill, charcoal
oven...

(¥
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5. Develop portable/transferable technologies: Stoves which are
easy to move around thecourtyard and even better to travel with,
appeal to consumers.examples: handles, foldable parts, transportation
bag...

4.4 Proposed mechanism/ mediums to be used to carry message

Increasing the deployment of improved cookstoves will require behavioral,
technical, and cultural approaches that will vary widely amongst communities,
involving changes in public awareness, supply chains, consumer preferences,
policy, and product design.

In both the mapping exercise and consumer survey, Word-of-mouth
remains the most important channel to spread awareness and generate
consumer confidence. About 90% of retailers and 80% of manufacturers
indicated that their products are sold through recommendation of their
customers to others. This is attested by consumers that they buy a new
product mostly through referrals from friends and relatives based on the
experience of the later.

Almost all participants during the consumer segmentation study, mentioned
their friends and relatives as their main influence when it comes to making a
purchase decision.

However, there is the opportunity to use mass media, particularly television
(TV) to increase awareness, generate consumer confidence and build the
improved cookstove brand through the Ghana Alliance forClean Cookstoves.

For instance, Gyapa advertising campaign although dated back a long
time ago is still remembered by many women.The women explained that the
Gyapaadverts attracted their attention to the productand hashad a
significant impact on its adoption.

In order to raise awareness of the benefits of improved cookstoves relative to
traditional coal (charcoal) pots and advocate for their adoption by households
and institutions and also to break successfully into the market, there is the
need to adopt sustained and existing marketing strategies applicable in
Ghana. These strategies have proven to be successful in promoting other
policies and products and these include:

1. Sustained and continuous radio and television advertisement

highlighting the benefits of using clean cook stoves,
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. Outdoor campaign and demonstration through public announcement in
vans and community forums. This could be done at commercial
centres (traditional markets) where it is likely to have many people,

. Display of posters and billboards at vantage positions and the use of
car stickers,

. Collection of feedback on performance of stoves from end-users.

. Reward for consumers through raffles.

40



184

|elpueul 13quinu 0] aJuejsisse
02OVvYSD Aldea A salpn3s auljeseq pasealou] |eldueuly aplaoid
aoioead juswebeuew
Buidaay |elpuBUY
yooq pue uoibau pue Buidooy
buipun4 juswabeuew | Aq pajebaibas pl1od23u 13doud
uoddns |elpueuly Sleulwas | uo slainjoejnuew
000VY9D Al1ea i asiuadx3y | seipn3s auljasegd paaoidwi | pue doysiiop uled|

SOA0]S

Jo Aousipyge

pue Ajjenb

paaosdwig

194ew ayy

uo a|qejieae

S|opoWw 3A03S

M3U jJo Jaquinu

paseaJou] sieuiwas
Abisug pue doys3Jom

jo Auysiuipy slaonpoud sialnjoejnuew
022VYe sjenuely buiuiet| snsua) SA03SH00D | SauejUBWN30g aAo0ls bupsixa
uoISSILIWOD) buipund elep SS19 ueap 1oy bujuien
Abiau3z Aldea A asiedx3 | selpnis auljeseg 4O JaquinpN buiuies | |e21UY29] SpiA0Id

SOA03S JUDDIR

pue panoidun a3npodd 03 sjod (Jeodieyd) [20d |euolIpel]} JO S1ainjoejnuew jo Ajpeded syl pling ol :T 9ARe[q0

Aunqisuodsay

Ad>uanbaiy

$351N0S9Y /S|00L

931n0s /poyiaw
uoiyajjod ejeq

3wo0331n0

ndino

‘s1ojedipur

AiARdY

ue|d uonenjeay pue buli0liUOW 0°'S




4y

ABiaug

Jo Ansiuipy
UOISSILIWOD)
ABiaug
020VvYy9

|e1uuaig

sNsuad
salpnis auljasegd
ejep SsH

12)j1ew
ay3 u1 jod |eod
|BUOIIUSALOD
Jo Jequinu
paonpay

s|any
uea|d buisn
sp|oyasnoy
Jo Jaquinpn

adA] aA03s
Ag sano3s
uea|d buisn
spjoyasnoy
J0 JagwinN
pasealdu]

1oxdew ay3 ul
s|anJ/saA03S>000
ues| Jo

AJljigejieae/ssadoe

aSEaldu]

suopnIsul

pue spjoyasnoy Aq sjanj pue saA035)}000 paAoiduul jo abesn ayj aseaiduy 1z aAd3lqo

suonnsul

juswbas
J2onpouad

Aq si12onpoud
9A01S

0] pas.ngsip
aoueuly

JO Junowe
pasea.du]

juawdojonap
ssauisng

10J paosueuly
passaloe
aney Aay]
jey) buijtodad
slainjoejnuewd

‘siainjejnuew
pauiel}




134

124dua3ul 03 buijeqge|
UoISSILLIWOD) saipn3s | a|qe siawoisnd | Asejuswndog | Jo Aem AQ seao0ls
Abiaug uonejuswbas | jo abejuadiad juaidlyja pue
022VY9 elpaw SSey Jawnsuo) pasealdou] | JUSWISIHBAPY Ajljenb ajowoud
S9A0]S
po1S9) SOA03}S Jo sjoqe| pue
UOoISSIWIWOD) sa43ua0 builssl uea)d Jjo adAy SpJEpuUeR}s 2210Jud
Abiaug woly syioday pue laqunp pue dojaaag
painjoejnuew
S3A0}S
Jo Aduaiyye
UOoISSILIWOD saJjuan/salojeloqge| pue Ajijenb S9A0)S
Abisug bunsel | spodas aulesegd paroJdw] U0 3593 }PNpuUo)
SaA0}S paJnjoejnuewl Jo Aouaniya pue Ajijiqelnp ainsu3 g 2A1309[q0
SaA01S S9A0]S
Bupjood ueapd 40 @ouewopad
jo uondope pue Ajljigeinp
SM3IAIDIUT pauieisns ‘Ajljigesn ayj uo
022VvYy9 |eluuaig Jawnsuo)n J0 3jey %2eqpa34 399||10D
1934ew ayj uo
S|opoWw 3A03S
M3U JO J3quinN
s|any
uea|d buisn
juswdoeaag spjoyasnoy
lapuan sio|ie3ad 40 Jaquinn
pue uaJpliyd UIM MIIAIBIUT uoljelysuowap
10 A1Isiulpy adAj sno3s pue swnJoy
Abiaug snsua) AQ sano03s Ajlunwiwio)
40 A3siully uea|d buisn
UOISSILIWOD (spieoqiig ‘si2350d | Sa1pn3s auljaseqd spjoyasnoy | Alejuswndog
Abiaau3 ‘oipey ‘uoisiasia]) 4O Jaquinpn S|any /S9A01S 002
02J2VYys BIpaW SSey ejep ss19 pasealou] | JUSWISIUDAPY uea|d 2j0Wold




1’44

0DDJVYD Aldeap adieuuonsand | saipnis auljeseg | Jo abejusadiad Ajlunwiwo) 3jelsusn
yleoH Mows
Jo Ansiulp 9A035%002 JO
S309449 yijeay S2A0]S Y002
UOISSIWILIOD) JO ssaualeme jeuonipey buisn
Abiaug Apnis Buniodal Jo uonesidu
alleuuonsand uoniejuawbas SJaWnsuod Uijeay ayj noge
0JDVYD Allea A Buipun4g Jawinsuon) | Jo abejusniad ubiedwes pnpuo)
S2N0315000 panoisdul Buisn jJo sjijauaq 9Y3 INOQE SSAUBIEME ISEIIDUT S DAIAIqO
sbuijesw
JO Jaquinn S901440
siosuods 13410 SM3IAIIUI Buneuipiood
slapjoyayelis Sadljo |euoibal 0DDVYD
(jeuonen) Joddns |euoibau jo |euoljouny
0JJOVYYe Ajaend Buipuny syoday | soquinp DAY JO uoiewlo
10329s
10323s 9A03S)002 3Y] JO
BA03IS)002 9Y) sloquiaw 10j sa3ed
ul siaydleasal pUB SUODISS8OU0D
pue |enads
slainjoejnuew ‘s1apjoyaels
ESET[=EY! Joj spuny
03 pie |eppueuly 1oy sapuabe souop
pue juesb pue |eipueuly yim
0DDeYyn Aleaj sjesodoud sAaains Jo Jagquinp sasiel] 0DJJVYHD
2o130e4d uopeIDoSse
Jo @pod |euonen
uowiwod pue SieuIWRS pue |euoiba.
2210A payiun | pue doysdiom JO uopewiod

020VvYyod

siopjoy=)e3s buowe uoi3e1o0qe|jod pue uoljeuIpiood asealdu] iy aAnd3lqo

S2A03S U0
sjeqge| piepuels
pue Ajjenb




St

S9A0]S

Apnis Bupjood ueap
uonejuawbas JO SjIJ2uaq | uOoIRIISUOWSP S2A03S
lawnsuo) | Jo ssauaieme jpnpold 3002 ue3d buisn
buipiodas |  Adejuswndo(q JO sjiyauaq ayy
SJaWwnsuod wnJoj | 3jnoge ssaudaieme




